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Structure of the presentation

1. Scope and key details about the survey
2. Definitions and usage of the concepts

3. Overview of the landscape: sectoral coverage,
main providers, types of offered micro-
credentials, main recipients and further
characteristics of micro-credentials

4. Stakeholders’ views: main purposes of MC,
possible challenges, views on a continental
approach, positioning of MC

5. Summary
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ACQF

Scope and key details about the survey

* The survey aimed to collect data on the place and trends
of micro-credentials (MC) in the qualifications and
lifelong learning systems in different African countries

* The survey was distributed online, via an email campaign.

The questionnaire form was open between October 23 —
November 21

* The micro-credentials survey received 59 complete
responses. The total number of complete responses
came from 28 countries. Most were recorded from
Zambia (7), Burkina Faso (4), Eswatini (4), Guinea-Bissau
(4), Mozambique (4) and Seychelles (4). Angola, Kenya,
Morocco, and Tunisia all received 3-3 responses, South
Africa and Uganda 2 responses
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ACQF
Micro-credentials: definitions

The usage of micro-credentials or related terms were
estimated via a 4-scale categorisation, showing that the
concept is still novel across the continent. No

13

* Around half of respondents (18 or 50%) claim that a
formal definition of micro-credentials in their country is
in the process of development, this forms a majority
compared to other options. Another considerable part
(13, 36.1%) indicates that there is no formal definition of
the term in their educational system.

It is being developed

Yes

w

* 9 out of the 22 respondents (40.9%) answered to use
another term than micro-credentials. Such are: “Short
courses”, “certificate of attendance”, “training
certificate” statement of attainment”, “certificate of

participation”

Cannot answer /| do not know

N

Formal definitions of micro-credentials (data by respondents)
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ACQF

Micro-credentials: usage of terms

Micro-credentials are not yet referred to in official

policy documents according to the plurality of the Toaverylarge xtent. [ -
responses (21, 46.7%). Around a third of the responses

reported that the concept is mentioned or referred to

(16, 35.6%), while quite a lot of respondents could not To alarge extert _ .

answer the question (8, 17.8%).

Discussion in national and regional fora are more

extended. The majority of the respondents think that

micro-credentials are discussed at least to a large extent voracall [ -
or very large extent (20, 44.4%). An identical share thinks
that there are discussions to a smaller extent (20), while
only 4 responses (8.9%) claimed that there are no
discussions.

Cannot answer /| do not know I 1

The extent to which micro-credentials (or other term specified) are referred
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ACQF
Landscape: sectoral coverage and
providers

Vocational education and training...

29
* Micro-credentials are being outstandingly more times offered in

H H o . . C . 21
technical and vocational education and training sector as selected ompanies |

by 36 (47.4%) respondents. Almost two times fewer (19, 25%) Professional bodies NN 20
respondents indicated that micro-credentials are applied in higher Online learning platforms I 15
education, while 12 (15.8%) answered that they are offered in adult

) Universities [N 13
education.

Adult education providers | 15
* Considering providers of micro-credentials, vocational education

o . . . Empl ! isati I 4
and training providers are mentioned slightly more frequently than POV cranEarens

others — 29 (17.9%) respondents indicated them as the main Public employment services N 12
providers. Companies and professional bodies follow with 21 Trade unions [ 7
(13.0%) and 20 (12.3%) respondents choosing these institutions schools I 4
respectively. Online learning platforms and universities were each
Chosen by 18 (111%) Cannot answer /1 do not know |l 3

Other B 1

Main providers of micro-credentials (multiple-choice, data by respondents)
respondents)
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ACQF

Landscape: type of micro-credentials

* An analysis of micro-credential types reveals a focus on Professional certificates 31
professional development and skills acquisition, with digital Skills programmes 29
credentials being less prevalent. Professional certificates (31, Vocational certificates  EEEG—G
72.1%), skills programs (29, 67.4%), vocational certificates (24, Unit / module certificate  nE —— o

55.8%) and partial/part qualifications (18, 41.9%) emerge as
the most widely offered types.

Partial qualifications G 13

Massive open online course certificates I 11

 Among the reasons for not offering micro-credentials, the Micro-qualifications IS 10
organisations cited various considerations, all of which were Vendor-specific certificates IS
represented in largely equal weight. Providers explained that Digital credentials I s
they do not offer micro-credentials because employers do not Digital badges W 3
recognise these, micro-credentials are not accredited by Open badges I 2
responsible agencies/bodies, they are not compatible with Cannot answer /1 do notknow M 1

NQFs or because the organisation only offers full qualifications.

Nano degrees N 1

Micro masters W 1

Most common types of micro-credentials offered in responding countries (data by
respondents)
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ACQF
Landscape: main recipients

'ndividua'sinnrn-formal A O | N 3 The main micro-credential recipients are individuals taking
cernne part in non-formal and informal learning — they were
Employed individuals | AR 1o selected by almost one-fifth of respondents (23, 19.3%).

Other substantially present groups are:
Workers of the informal sector ||| N 1<
 Employed individuals indicated by 19 stakeholders

Self-employed individuals ||| | | A AN 1; (160%)
Unemployed individuals | 13 * Workers of the informal sector and self-employed
individuals were chosen by 16 (13.4%) and 15 (12.6%)
Individualsin formal education || R S 11 respondents respectively.
Allgroups NN 10 * 10 (8.4%) respondents indicated that all learners’ groups

benefit from micro-credentials.
Employers | ©

Cannot answer /1 do notknow | 2
Retired individuals [J§ 2
Main recipients of micro-credentials by various groups of learners (data by respondents)
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ACQF
Landscape: further characteristics

* Around 7-8 information elements are consensual in the
case of micro-credentials included in NQFs. These are
the learning outcomes, title, issuing authority or

Issuing authority/Awarding body

21

Learning outcomes

20

awarding body, date of issuing, workload, identification Date of issuing 20
of the holder. This holds largely true both in case of MC Title of amicro-credential G 20
included and not included in NQFs. Workload expressed in credits and/or... I 17

. . . Identification of the holder G
« Overall, 9 countries (out of the surveyed 28) indicated e v

that micro-credentials can be included in their NQFs. Relationship to existing qualifications /... EEG—E——_—_———-.————— 5
Furthermore, 7 countries have indicated that these Results of assessment I NEEEG_—_|M 16
micro-credentials can be stacked up with other Purpose and scope of learning activities  IEG—_—S— 15
qualifications and credentials. Quality assurance status  EEG—G——N - ;

Duration of validity GG 13
Type of assessment GGG 12
Prerequisites for participation (e.g. working... I 1
Form of participation GGG :
Other 1 >

. ) . oL n [~ 1N 1B ‘)0 25
ACQF QCP Webinar 1: Introduction to the project activities . . . . . .
QFQ prol Information elements of micro-credentials included in NQFs (multiple choice, data by
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ACQF

Stakeholders’ views: future and main purposes

The absolute majority indicated that the growth of micro-
credentials is expected to a large or a very large extent —
such expectations were claimed by 19 (42.2%) and 18
(40%) respondents out of 45 respectively.

Results indicate a need for a strong alignment of micro-
credentials with the evolving needs of the labour market.
This is evident from the most popular purpose being that
micro-credentials should better respond to changing
labour market needs (37 respondents), as well as other
purposes selected by more than 30 respondents (see
below).

Other answer options have been chosen between 23-8
times. The least selected priorities were: to develop green
skills (8), to support new models of pedagogy (9) and the
facilitation of digital pedagogy (13).

ACQF QCP Webinar 1: Introduction to the project activities
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To better respond to the changing
labour market needs

37

To provide reskilling and upskilling

opportunities »

To support lifelong learning 34

To increase the flexibility of learning
opportunities

To develop specialised skills _ 31

To develop new skills in emerging

occupations where full qualifications do _ 29

34

not exist

To provide accessto employment

To support diversity of pathways

23

Main purposes of micro-credentials (multiple choice, up to 8 of the most important items,
data by respondents). Top 8 options displayed only.




ACQF
Stakeholders’ views: challenges

R There are no agreed standards for quality assurance of
2 The data suggests that the main challenges micro-credentials | 5
in implementing micro-credentials revolve Itis a new form of credential that is not well known R -

arou nd their Freco nition and Micro-credentials are not supported by national
g 31

standardisation. Furthermore, the fact that _ Policies /authorities .

. . There is arange of names for short learning
micro-credentials are a new form of experiences, which causes confusion I 21

. . IS Micro-credentials are not trusted and recognised by

credentials also carries certain innate Cplovers I
Cha“enges’ SUCh as the IaCk Of Coverage by Micro-credentials are not compatible with national I

qualifications frameworks and systems

current policies, trust of and recognition by

StakehOIderS, as We” as 3 |aCk Of 3 common There is no common definition for micro-credentials | EENNEENINGGEGEEEE

The risks of wrong use of micro-credentials are not

definition. On the other hand, the issues of well known I
accessib“ity and cost were mentioned by Micro-credential:a're.nottrus.:‘ad by education and I
. raining providers
fewer respondents. Th|5 COUId Suggest that There are limited opportunities to stack up micro- "
micro-credentials are generally seen as | | credentels
A Micro-credentials are not accessible to a wide range of
affordable and accessible. learners I -

Cannot answer /1 do notknow |l 3

Other W 2

Micro-credentials are too expensive |l 2
ACQF QCP Webinar 1: Introduction to the project activities
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ACQF
Stakeholders’ views: positioning of micro-credentials

The plurality of respondents (20 or 33.9%) identified that

. . R . ination of several approaches
they would see micro-credentials as a combination of described above
several approaches.

* 12 (20.3%) people claimed that they would position As a supplement to existing qualifications ||| G -
micro-credentials as a supplement to existing

20

qualifications and slightly less (11, 18.6%) would As a bridge between formal education

consider them as a bridge between formal education and non-formal and informal learning _ H
and non-formal and informal learning. 7 (11.9%)

respondents would see them as embedded in formal embedded in formal education [ -

education while 4 (6.8%) respondents each would
place micro-credentials as an alternative to formal
education and as an entry pathway into formal As an alternative to formal education
education.

As an entry pathway into formal -

education

Cannot answer /| do not know I 1

ACQF QCP Webinar 1: Introduction to the project activities 5
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ACQF
Stakeholders’ views: a
pis

The survey results clearly indicate a strong
consensus on the importance of developing a
common continental approach to micro-
credentials. A significant majority (42 respondents
or 72.4%), consider this approach to be very
important. An additional 24.1% deem it
important.

The most frequently mentioned elements of this
common approach are the recognition of micro-
credentials and quality assurance standards, each
selected by 47 respondents. The inclusion in NQFs
or a register/database (46), and a common and
transparent definition (41), defined levels,
standards and learning outcomes (36) were also
highlighted.

ACQF QCP Webinar 1: Introduction to the project activities

Page 13

continental approach

Recognition of micro-credentials

Quiality assurance standards

Inclusionin NQFs / register or database
Common and transparent definition

Defined levels, standards and leaming outcomes
Portability or shareability of micro-credentials
Mode of assessment

Shared information: common qualifications and
Defined credits or notional workload

Defined list of information elements to describe
Digitalisation of learners’ micro-credentials
Stackability of micro-credentials

Repositories or registries

Form of participation

Other

Main aspects of the common approach (multiple ch

47

47

46

41
I 3o
- [EB
[

.. I 30
I 2

.. I s

.. I
. 2
_ 20
I
i

oice, data by respondents)



ACQF

Summary

The mapping shows that micro-credentials are in a nascent phase in Africa but interest and

development is very much present. Nonetheless, as of yet, many countries have not yet started
concrete development.

Future trends are perceived positively — a vast majority of respondents believe that the
expected growth of micro-credentials will happen to a large or very large extent.

Technical and vocational education and training dominate with regard to the current offering of
micro-credentials.

Stakeholders expect micro-credentials to contribute to various societal aims. Among the most commonly
selected are to better respond to the changing labour market needs, to provide reskilling and upskilling
opportunities to support lifelong learning and to increase the flexibility of learning opportunities. Recognition by
relevant national authorities, however, was outstanding among other features of high-quality micro-credentials.
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