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SAQA & the South African NQF

WHAT IS SAQA?
THE SOUTH AFRICAN QUALIFICATIONS AUTHORITY IS A STATUTORY BODY SAQA RESPONSIBILITIES
ESTABLISHED IN TERMS OF THE SAQA ACT AND CONTINUING IN I
TERMS OF THE NQF ACT REGISTRATION MANAGEMENT ‘x,ﬂﬁﬁiﬁﬂf;;n!{” EVALUATION
of qualifications of information counterparts concerning & ADVISORY SERVICES
and part-qualifications & learner achievements qualification frameworks for foreign qualifications

THE NQF ACT MANDATES SAQA TO

: ¢ » PDDPODDPD

DEVELOP ADVANCE THE CO-ORDINATE
& IMPLEMENT OBJECTIVES SUB-FRAMEWORKS RECOGNITION VERIFICATION CONDUCTING
of professional bodies of national qualifications RESEARCH
on qualification frameworks

OF THE NATIONAL QUALIFICATIONS FRAMEWORK

Jal
WHAT IS THE NQF? o

THE SOUTH AFRICAN NATIONAL QUALIFICATIONS FRAMEWORK (NQF)
IS A SINGLE INTEGRATED SYSTEM FOR THE

A ¢ ® [

CLASSIFICATION CO-ORDINATION REGISTRATION PUBLICATION ARTICULATION

OF QUALITY ASSURED NATIONAL QUALIFICATIONS

NQF Act (67 of 2008) v'v' v'v" Approved by the Minister: HET v'v' vV



South African NQF contd...

Evolving Understandings of the South African NQF

f- The NQF as a ]

( * The NQF as a
social construct

register of
qualifications

Requires democratic
participation,
\_ intellectual scrutiny
and adequate
resourcing; also

Technical perspective Y
that limits the NQF to

a system for data
includes a strong management
transformational

purpose

As defined in the NQF
Act of 2008, single-
integrated system

4 with three sub- N\
frameworks
* The NQF as a - The NQF as a
comprehensive framework for
system for communication,
classification collaboration and
J L coordination
\_ _J




The NQF Act of 2008: SAQA must with respect to records of education and
training, maintain a National Learners’ Records Database (MIS) comprising
registers of :

i.  National qualifications and part-qualifications
ii. Learner achievements

iii. Details of the institution that awarded the qualification or part-
qualification

iv. Recognised professional bodies [professional designations]

v. Associated information relating to registration, verification and
accreditation;

AND in terms of the 2019 Amendment to the Act:

(i) Establish and maintain a register of misrepresented qualifications or
part-qualifications

(i) Establish and maintain a register of fraudulent qualifications or part-
qualifications



Three Quality Councils

Accreditation of Providers and Registration of Qualifications

4 Returns programmes that do not meet criteria for accreditation )
Returns qualifications that do not meet SAQA policy and criteria for registration
o
c H *
-f—’_, Prodeers Apply for accreditation to P d dited SA| CLA Quallfcatlons
S offer new qualifications I— ikt
= (11111111 i St A M et EEEE reglstered
B Kool istrati . EEE Recommends qualifications
5 fp o rel_g}ls r? v B Q9 to SAQA for registration on
s rodlbiiLE | - of new qualifications 4 F the NQF
2
Develop new qualifications Accredits providers to offer Registers qualifications that
registered qualifications meet SAQA policy and criteria
for registration on the NQF
- .
4 Returns qualifications that do not meet SAQA policy and criteria for registration N\
c 7~
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< registered qualifications Recommends qualifications
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3 the NQF
£
§° Do not develop new qualifications * Facilitates the development of new qualifications Registers qualifications that
+ Accredits providers to offer registered qualifications meet SAQA policy and criteria
\_ for registration on the NQF Y,
(s S Returns qualifications that do not meet SAQA policy and criteria for registration )
3 Providers** unaLus: ) ' _
L Prowders accredited nghﬂcatnons
2 Apply for accreditation to offer registered
£ registered qualifications Recommends qualifications
s RRRRRE | V) to SAQA for registration on (V]
© the NQF
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g + Do not develop new qualifications « Facilitates the development of new qualifications Registers qualifications that
- + Accredits providers to offer registered qualifications meet SAQA policy and criteria
\© for registration on the NQF
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*Need to register with DHET **Need to register with DBE

Issued by: SAQA Date: June 2018
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QUALIFICATIONS SuB-FRAMEWORK

HicHER EpucaTiON

GENERAL AND FURTHER EDUCATION AND
TRAINING QUALIFICATIONS SuB-FRAMEWORK

RICA

DocToraL DEGREE
DocToraL DEGREE (Prores

MasTeR’s DEGREE
MASTER’s DEGREE (PROFESSIONAL)

BAacHELOR HoNoURs DEGREE
PosTGRADUATE DiPLOMA
BAcHELOR’s DEGREE

BacHELOR’s DEGREE
ADVANCED DiPLOMA

DipLoma
ADVANCED CERTIFICATE

HiGHER CERTIFICATE

NATIONAL CERTIFICATE

INTERMEDIATE CERTIFICATE

ELEMENTARY CERTIFICATE

GENERAL CERTIFICATE

saqainfo@saqa.org.za
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www.saga.org.za

SAQA
NATIONAL QUALIFICATIONS FRAMEWORK CLQ

SUB-FRAMEWORKS AND QUALIFICATION TYPES
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OccuPATIONAL CERTIFICATE
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OccuPATIONAL CERTIFICATE
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OccuPATIONAL CERTIFICATE

OCCUPATIONAL CERTIFICATE

OccuPATIONAL CERTIFICATE

OccuPATIONAL CERTIFICATE

OccuPATIONAL CERTIFICATE

OccuPATIONAL CERTIFICATE

* Where there is an occupational qualification needed at levels 9 and
10 the developers should contact SAQA and the quality councils
to motivate.

Helpdesk 086 010 3188

With regards to information matters
* The three Quality Councils (QCs) must:

— Maintain a database of learner
achievements and related matters for the
purposes of the NQF Act

— Submit such data in a formatted
determined in consultation with the SAQA
for recording on the NLRD

SAQA-recognised Professional Bodies must (in
consultation with SAQA) :

— Maintain a database for the purposes of
the NQF Act

— Submit such data in a formatted
determined in consultation with the SAQA
for recording on the NLRD
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National
Learners’
Records
Database

(including the NLRD)

 Registerof
fraudulent

Register of
misrepresented | -~
qualifications and . ___~ *{ qualifications and
part-qualifications part-qualifications

*  NQF MIS: e -

* Anintegrated information system which facilitates the management of the NQF
 Contains all quality assured qualifications, accredited providers people who

achieve it
* It is linked to everything that is the essence of how the NQF is described in the
NQF Act (67 of 2008)
e The NLRD:

* Developed in 1999 to enable SAQA be ‘the only source of complete data on
qualifications, providers, assessors and learners in South Africa’
* Serves as a repository for the collection and management of NQF-related data

 Guided by strict data loading requirements/standards and data loading
regulations.

* Widely considered the most comprehensive register of national learner
achievements, and largest NQF MIS on the continent



The NLRD: Purpose

The information in the NLRD is used to:

* Provide information and progress made towards
implementing the NQF

* Provide analysis at macro policy level
* Provide insightful reports to policy makers, policy
implementers, policy beneficiaries and other
stakeholders
* Inform research and answer NQF-related queries

* Provide various reporting and analysis capabilities

* Verify information for work and/or study



The NLRD: Data Sources

"'V;Leamers and Achievements

-Providers

-Misrepresented qualifications
\ -Fraudulent qualifications
) :Associated information

( “-National qualifications | _
\_& part-qualifications

( Data from HEQSF |

Data from the OQSF

The National Learners'
Records Database

Private Higher Education & C H E (N LRD)

Public Higher Eductaion
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The NLRD: Snapshot of Content

N Qualification_ID & Title
As at 30 June 2021 =, 9 : 4
Gender NQF level, Field, Sub-field
: Person % | Maximum/minimum credits
Population Group 71 1 = 20 701 417
Date Of Birth \ ' Rationale/Purpose
- Qualifications |/ NQF Sub-framework
n=11707 \Articulation options
Learner ID | International comparability
Qualifications/US Achieved | Leamer Achievements r Recognition of Prior Learning
Enrolment date \ n=61865048 7 \ Registration date
Achievement date /| Achievements via RPL % C | .......including 20 more related fields
ge n=36292
Provider

il NLRD ¢ Unit Standard ID & Tie

[ NQF level
Professional body name ‘ Purpose
o : : , Unit Standards | ; .
Registration number | | Professional Bodies T pz114gy [ Leaming assumptions

PersonID /| n =106 \ Embedded Knowledge

g “‘* Provider
Designation ID o

Title | Professional Designations Provider Name
o . ‘ n= 395 -

Criteria experience : i [ ' iIs: ‘

p M Des:gnate ¥ R T ¢ Providers Provider detfails: address, email, phones
Designation Start and end dates n=1192672 nN=6859 |\ Providertype




The NLRD: Snapshot of Content

Trend in achievement: 2009 to 2018
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The NLRD

thways through NQF Levels between 1995 and 2014
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Highlights

Tracking of articulation and progress made in
implementing Recognition of Prior Learning
(RPL)

Learning pathways for three sectors have
been developed

— Early Childhood Development

— Community Development

— Engineering

employees to
access
employment and
promotion

Professional
bodies
RPL for learners
to get credit/ RPL to grant
—> exemption professionalsa
towardsa professional
qualification or designation
part-qualification ST
Registered and
accredited providers
RPL for learners
S —— to gain access to
further study
(advanced
standing)

LEARNING PATHWAYS FOR LEARNERS REGARDING ECD QUALIFICATIONS

Pathways as seen on the NLRD

GETC: ABET: ECD/Basic Certificate:ECD
(n= 5630)

SFW Qualification types SFW Qualification types
PhD PhD
Master of Education Master of Education
Bachelor of Education (Hons) Bachelor of Education (Hons)
w w
8 ; 8 .
& Bachelor of Education o Bachelor of Education
Higher Certificate: ECD Higher Certificate: ECD
National Diploma :ECD 'fg' National Diploma :ECD §
<] <]
Nat!onal Senl-or Certlflcate- FETC: ECD National Senior Certificate
National Certificate: Vocational
National Certificate: Vocational
F P
= National Certificate: Vocational =
G o]
. . GETC: ABET: ECD : e GETC: ABET: ECD)
General Education Certificate B e General Education Certificate e e o]




Highlights

* |nternational benchmarking - SADC Mobility report

Mobility heat map

% of Qualifications
Percentage of Qualifications evaluated from each country

Reporting Period: April 2020 to March 2021

28 28 173 7 20 6 4 67 101 9 140 30 41 153 78 165 190

Angola (n =1240)- (23%) (23%) (14%) (06%) (16%) (05%) (03%) (54%) (8.1%) (07%) (11.3%) (24%) (33%) (123%) (63%) (133%) (15.3%)

5 8 3 T 38

D 3 1
S (12%) 04%) (%) (3.1%) (12%) (66%) |(107%) (14.5%)
l J
ORC (n26)- .
Eswatini (n =76)- 1 1 2 36 6 6 24
(13%) (1.3%) (26%) (47.4%) 79%) (7.9%) (31.6%)
. 1 1 15 12
£ S L) (34%) (651.7%) (41.4%)
33
SO Namibia(n=1344)- | . 0 23 116 4 0 5 21 72 394 80 | 57
w amiba (n=1344)° %) (45%) (17%) (04%) (03%) (B7%) (04%) (%) (54%) (293%) (6%) (44.4%)
Bz 9 4 7 1" 1 3 8
bt (25%) (1.1%) (1.9%) (3%) (03%) (0.8%) (2.2%) .
P —426)- [PEZ e 60 412 3 13 2 3 25 3 193 68 172 [24tel 33 15
uth Affica (0 =4363)" 1 2y (3.6%) (83%) (94%) (0.1%) (3.1%) (05%) (0.8%) (52%) (0.1%) (44%) (16%) (3.9%) [(86.7%)| (0.8%) (0.3%)
Lo BT 58 126 163 177 14 55 299 101 591
i i) (0.4%) (3.4%) (7.4%) (9.5%) (10.3%) (7.8%) (3.2%) (175%) (59%) (34.5%)
=836)- 5 1 B 5 17 2 3 17 37
Zimbabwe (n =836) (0.6%) (0.1%) (0.2%) (06%) (2%) . (0.2%) (0.4%) (2%) (4.4%)

Angola Eossnm Con;o.'os DF‘?C Les(ljlho l.1adalgascav ).(al‘:m l.taulnl.usMo::n'\:)cmNanluaou Se,‘c:\e e§outhNruca Es*n::mm Tam:an:n Z.n:lb«a thﬁbﬂeO‘.hev‘Alnm O‘.;‘»er
Source of Evaluation

% of Evaluations ] 75,1000 [l (50.75) = (25500  [025)

Source: Data supplied by SADCQVN member countries

* SAQA has assisted countries with conceptualising similar systems
and model (recently supported Namibia)



Highlights

* Enables the tracking of articulation and progress made in
implementing Recognition of Prior Learning (RPL)

— Learning Pathways for three sectors have been developed(Early
Childhood Development, Community Development and Engineering)

e Used for national policy-making and analysis

* International benchmarking
— SADC Mobility report

* SAQA has assisted countries with conceptualising similar
systems and model

— Recently developed and handed over the specification requirements for a
similar model to Namibia



Challenges

e Historical data gaps:
— Due to the history of the country, fragmented records still exist on paper only

— Digitisation initiatives are underway to ensure these paper records are digitised
and recorded on the NLRD

e QOccasional and structural delays with data submissions
— Resulting in delays with the verifications process, and incomplete information
— Gazette data requlations

* Data quality and integrity:

— Consistent and extensive updates to the data through data cleaning
processes/projects

* Other registers exist in the ‘NQF-universe’
— But not fully integrated into the MIS

— Introduction of a phased in project that focuses on the integration of other
databases

— Provides an opportunity to further improve, enhance, expand/enrich the NQF
MIS



Lessons learned

* The transition to an integrated NQF MIS needs to take
context into account

— An NQF MIS must be guided and informed by the information
needs of the national education and training systems to which it is
linked and unified through a ‘System of Collaboration’

— While instruments and approaches are transferable across
countries, policies are systems are not because notions of
education/training and learning outcomes are culturally and
socially embedded

* Further development of information systems is a multi-year
process, informed by continuous improvement

e Shift from procedural data loading to a more strategic use
of the data



Contact Us

South African Qualifications Authority
Postnet Suite 248, Private Bag X06 WATERKLOOF, Pretoria, 0145,
SOUTH AFRICA

Tel: 27 12 431 5000

O :
. Helpdesk: 27 0860 111 673

¢ Web: www.saqa.org.za
2 Email: info@saqga.org.za

f Facebook: SouthAfricanQualificationsAuthority

W Twitter : @SAQAlive


http://www.saqa.org.za/
http://www.saqa.org.za/

Thank You!!!
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