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Good Practices

To ensure a smooth and supportive RPL process, the following practices are 
recommended:
• Information Dissemination

• Provide clear, accessible information about RPL processes and eligibility via various 
channels.

• Conduct targeted outreach to diverse candidates.

• Guidance and Support
• Offer personalized counselling to help candidates align their qualifications with RPL 

opportunities.
• Provide resources like FAQs and guides for easier navigation.

• Registration Process
• Create a user-friendly online platform for registration.
• Acknowledge applications promptly and provide timelines for feedback.

• Initial Screening
• Establish clear pre-screening criteria for applicant suitability.
• Use a holistic assessment approach that values diverse experiences.



Good Practices- Count’d

❑Documentation Requirements
• Clearly outline necessary documentation and provide templates.
• Assist candidates in gathering and presenting their evidence effectively.

❑Awareness of Challenges
• Identify and address potential barriers faced by candidates.
• Implement inclusivity measures for underrepresented groups.

❑Feedback Mechanism
• Provide constructive feedback to candidates for improvement.
• Regularly review feedback to enhance the RPL process.

❑Training for Assessors
• Train assessors to ensure fair evaluations.
• Promote cultural competence among assessors.

❑Monitoring and Evaluation
• Collect data on demographics and success rates for informed decision-making.
• Conduct regular reviews to identify areas for improvement.
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Challenges
•Lack of Awareness: Can limit participation.

•Complex Information: unclear or overwhelming information hinders navigation;

•Accessibility Barriers: Geographic and economic factors limit access to resources;

•Insufficient Guidance: Limited personalized support leads to confusion in aligning experiences
with RPL.

•Complicated Registration: A complex application process deters candidates.

•Inconsistent Pre-Screening: Lack of clear criteria can lead to evaluation inconsistencies.

•Documentation Issues: Candidates struggle to gather necessary documents without clear
guidance.

•Assessment Bias: Unintentional biases affect fairness in evaluations for diverse candidates.

•Lack of Feedback: Insufficient constructive feedback prevents candidates from recognizing
strengths and areas for improvement.

•Resource Limitations: Inadequate resources can impact the overall RPL quality.



Challenges
• Reaching out to the most needy;
• Practical “hands-on” skills but illiterate or poorly literate in the language of the 

assessment;
• Skilled but unaware of – or stressed about – assessment;
• Too collective (RPL is an individual process);
• No pictured ID;
• Cost and fees;
• Dropout;
• Screening out skilled and knowledgeable applicants (unfair, inefficient, 

ineffective) and accepting illegitimate applicants (demotivation)



Thank you!
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