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1.1, Explain RPL and RPL: "RPL allows Eligibility: Instead of
Introdu :  eligibility.  : individualsto :  "RPLis individual
ction : gainformal : availableto :  meetings,
to RPL recognition for anyone who conduct group
: : knowledge and : hasacquired : workshopsto
: . skillsthey have, : relevant  : explain RPL and
however they knowledge : eligibility
:  havebeen i andskills, < criteria. This
: - acquired, - whether : cansavetime
: especially through work, and resources
: outside formal : volunteering, : while providing
: learning : or life - applicants with
: contexts. experiences. : peer support.

Information and Guidance

Lack of

awareness or
understanding

of RPLamong :

potential
applicants,
which may
lead to low
participation.

Use clear,
simple
language and
real-life
examples to
explain RPL.
Create
engaging
visual aids or
videos to
make the
concept more
accessible.
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: Forexample,if i Forinstance, ! : For example,
; - you've managed : achefwith : . - avoid the
projects in your years of term

. joborinanot- i experience . “learning

: : for-profit = but no formal : : - outcomes” or
organisation, qualification any other
RPL can - canapply for : . jargonor

: - acknowledge : RPLtoearna : . - scary words
those project certificate in during the

: management : culinaryarts." : first

: - skills towardsa = s . :  discussion

: qualification." : (e.g.,

. assessment,
: : : : : ¢ examination,
:  classroom)
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1.2
Benefit

Career Provide an
Advancement online platform
: "With RPL, : where
you can . applicants can
qualify for  © interact with
higher : RPL
positions or practitioners
decentsalary. : and peers,
share success
stories, and

Discuss . Personal and
personal and Professional
professional : Growth: "RPL

growth, career helps you
advancement, validate your
and costand : skills, giving you
time efficiency. a sense of
: achievement
and boosting
your

Applicants Provide
may feel i testimonials
overwhelmed : from
by the process successful RPL
or doubtful : applicants to
about their : inspire
own confidence.
knowledge :  Organise
and skills, : motivational
leading to . sessions with

s of
RPL
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: : confidence. : Forexample, : seekadvice. : hesitationin : these

: : Imagine : an :  Thiscould : applyingfor : applicantsto
: - receivinga : experienced : include forums, : RPL. ¢  share their
: : diploma = construction : webinars,and : : experiences.
- : recognising : workercould : video : : -

: - ; : . : 4 : : Be positive
. : yourexpertise : wuseRPLto : testimonials. : ;

. : . s i : = : about

: : in ICT : qualifyasa * . : )

- - . " . . . potential

- : management : site - : - : !
: - - e | . : applicants
: - afteryearsof : supervisor." : : :

. : S H . H :  knowledge
: : workinginthe = . ; : ; :

: : : : Costand Time : : . and skills.
. - field, or at 8 5 - : -

: : : : Efficiency: : . . ) i

: : home, without : : . . Insist RPLIis
. ‘ - "RPL can save : s y

: : a formal : ; : : : about what
: . oo e _u = youtimeand : . :

: : qualification." : - . . people have,
- : : moneyby : : - ,

: : : : : :  nottheir

reducine the
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evidence like
work samples or

smartphone,

It is longer for quite

L & - - | o
1.3. Provide a step- Stages of RPL: § Timeline: Create detailed § Complexity of Break down
RPL by-step "The RPL : "TheRPL : onlineguides : the RPL the RPL
Process overview and : process involves : process : and video = processand : processinto
Overvi timeline. : several stages” : typically takes : tutorials that = lengthy : smaller,
e : andexplain I between3to : walk applicants : timelinescan : manageable
: them allin plain : 6 months, : through each : discourage : tasks and
: words. - dependingon : stage ofthe = applicants :  milestones.
: ) s the : RPLprocess. : from starting : Use project
- For instance, - . : - ; -
: - complexity of : These - or completing : management
g you start by - . - |
: , g i your : resourcescan = the process. : toolsto help
: meeting with an = o = : : ;
: . : application : be accessed at : 3 applicants
: RPLadvisorto : : : - : ;
: b - and the . any time, b :  track their
: discuss your 5 : : = H
: . = amountof : allowingfor = : progress.
: experiences, = : . - :
. . evidence you : self-paced - H
8 then gather s 7 2 : : : Use tools on
: - provide. . learning. = 2
: references, i higher : : common
: which are then : education : . - these days.
: evaluated by an : qualifications : i .
assessor." : (up to 18 :
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1.4. : Define . Applicant's
Roles applicant'sand : Role: "As an

Practitioner’s : Develop an
Role:"Our : online portal

Applicants  : Develop
maynot  : detailed role

and practitioner’s applicant, you'll role is to where clearly descriptions
Respon roles. need to actively guide and applicants can understand and
: - participate by supportyou :  track their their . guidelines.
: : providing through the : progress, responsibiliie :  Conduct
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standards."

from

P (—— | |

sibiliti detailed - RPL process, upload ; s or feel : training
es : evidenceof I helpingyou evidence,and : unsupported, : sessions for
- your knowledge : understand communicate : causing - applicants to
: - and skills. - what : with - confusion and : clearly outline
- : : : evidenceis : practitioners. : delays. : their
; - Forinstance, : . . H . T
5 g - neededand : This portalcan : - responsibilitie
" - you may need : : : They may feel :
; - _ . how to . also send . - sandthe
- . to submit : : : . - overwhelmed : » ,
: . , : presentit. We : remindersand : , : practitioner’s
: - projectreports, : - : . inthefirst
: : - will also - updatesto : - support role.
. " sounds or . . . . place. .
: : . - assessyour : keep applicants * :
; - videos, : . : : H Use the
; : . evidence engaged. : :
- . photographs of : . : : . proper pace
. - - againstthe : : -
5 - yourwork,or : . : i - for each
- : , , :  required : . : )
: - testimonials : : - applicant.
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1.5, Conduct a Knowledge and § Self- Use digital self- § Difficulty in Offer one-on-
Initial : knowledge and :  Skills Audit: : Assessment : assessment : self- : one sessions
Assess skills audit and "We’ll start with § Tools: "You tools that § assessment to help
ment, provide self- a knowledge g can use our automatically g due to lack of applicants

o : assessment : and skills audit = self- : match : confidence or : with self-

: tools. : to map out your : assessment : applicants’ = inability to : assessment.
eligibil existing E tool to knowledge and § identify and Provide
ity and : knowledge and : evaluate your : skills to :  articulate : examples of
identif : : skills. For B own . potential : their : how to

ying _ example, if § knowledge qualifications. § knowledge document

the : you’re applying : and skills. For : This can : andskillsand : knowledge
target ° : forRPLinearly : instance, you : streamlinethe : experiences. : and skillsand
qualific - childhood E may rate your initial § experiences

ation : : education, we’ll ¢ proficiencyin : assessment : . effectively.

- : review your : various - processand = :

experience in § software if provide §

childcare, : you’re immediate -

. ¢ lesson planning, : seeking RPLin : feedback. = :

and child § ICT support.” §

development.”
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1.6. § Explain types of § Types of § Evidence § Provide § Applicants § Create
Eviden : evidenceand : Evidence: : Collection: : templatesand : may struggle : checklists and
ce g how to collect g "Acceptable § "When § examples of g to collect and g templates for
Requir ; them. § evidence § collecting g high-quality § present § evidence
t : : includes work = evidence, : evidence . appropriate : collection.
LD : H samples, = ensure it is : submissions z evidence, : Offer
for the § § certificates, job § well- § online. § especially if § workshops or
final E : descriptions, : organised and : Encourage g they lack g online
assess - :  and reflective = clearly ¢  applicantsto : documentatio : tutorials on
ment E § essays. For § presented. § attend virtual § n, have § how to gather
E s example, a : Forinstance, : workshopson : informal : and present
: : graphic : if you’re b effective - experience, or - evidence.
E ; designer may ; providing a g evidence ; have issue ; Accapt sy
E 3 submit a 2 project : collection and : with written : >
E § portfolio of § report, § presentation. § documents. § kind af
= 2 . = o = - - evidence, way
E i their work and : include an - g i Beyarid
E = client : introduction, : = 2 d
i  feedback." : objectives, : Ve
3 s - - : : documents.
g : s your role, : s :
E g : outcomes, i 5 :
E i g and any g g £
:  supporting  :
E g ¢ documents." i 2 £
= -~ - = - -
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Suppor
t and
Resour

ces
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Inform about
support services
and provide
resource
materials.

Support
Services: "We
offer workshops
and mentoring
sessions to help
you through the
RPL process. For
example, you
can attend a
workshop on
how to
document
bricklaying or
write effective
reflective
essays."

R R AR NN RN RN AR RN RN NEN RO NRARR R RN RRRARR RO

Resource
Materials:
"Access our
RPL guides,
templates,
and
successful
examples on
our website.

For instance,
you can
download
examples of
photographs
or a template
for
documenting
your work
experience
and matching
it to the
qualification
criteria."

LA AN AR R A A R R R R RN NN

Offer virtual
office hours
where
applicants can
drop in and ask
questions.
Additionally,
create an FAQ
section on the
website
addressing
common
concerns and
providing clear
answers.

Limited access
to support
services and
resources,
especially for
applicants in
remote areas
or those with
limited
internet
access.

Develop a
resource hub
with easily
accessible
support
materials. Use
multiple
channels
(email, chat,
video calls) to
provide
ongoing
support.

Maximise the
use of
smartphone,
and minimise
written
communicatio
n and
evidence
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1.8.
Addres
sing
Concer
ns

Address
common
questions and
dispel myths.

Myth-Busting: Create a myth-
"Some busting section
believe RPL is on the website
an easier where common
option, but it misconceptions
requires about RPL are
demonstratin addressed
g the same through
level of articles, videos,
knowledge and
and skills as infographics.
traditional Use real-life
learning. case studies to
illustrate these
points.

Use
interactive
Q&A sessions
to address
common
myths and
concerns.
Regularly
update a
myth-busting
FAQ section
on the
website.

Prevalence of
myths and
misconception
s about RPL
can deter
applicants
from pursuing
this pathway
or cause
unnecessary
anxiety.

Common
Questions:
"Applicants

often ask about
the
confidentiality
of their
evidence, and
whether their
employer will
be aware. Rest
assured, all
submitted
materials are
kept strictly
confidential and
used solely for
assessment
purposes."

Fight against
“this is not for
me”. Send
reassuring or
reminder SMS
on a regular

basis.

For instance,
you need to
show in-
depth
knowledge
and practical
skills, just like
in other
qualification
processes."
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19 - Offer - Personalised - Action Plan:
Initial personalised : Guidance:"In : "We'll
Guidan guidance and your initial develop an
ce develop an session, we’ll action plan
Seetion discuss your outlining
background, : stepsyou
career goals, need to take,
and the RPL support
process tailored : available, and
to your needs. key
milestones.
For instance,
your action

Develop an
online action
planning tool

that helps
applicants set

goals, track
progress, and
receive
automated
reminders. This
tool can be
integrated with
the evidence

Applicants -  Schedule
may not have : regular
access to follow-up
personalised sessions and
guidance or provide
find it - reminders.
challenging to Use digital
follow an tools to help
action plan applicants set
without and track
continuous : their goals.
support.

action plan.

For example, if
you’re a car

lIllIllllll-llIlllIllIllIllI-IIIIIIIIIIIIIIII-II*"""""’ (XX )
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Allow for
more
traditional
approaches
for those not
connected.

submission
portal.

mechanic or a
hospitality
manager, we’ll
identify specific
qualifications to
target, and at
which level, and
relevant
evidence you
need."

plan may
include
attending a
portfolio
development
workshop and
submitting
evidence
within two
months."

They may not
have access to
internet.
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1.10. Schedule Regular Check- § Feedback: Implement a § Lack of regular Implement a
Follow- @ regularcheck- : Ins: "We’ll ¢ "Wevalue : feedbackloop : follow-upand : feedback
Up ins and request schedule § your feedback through online § feedback can system to
: feedback. : regularcheck- : ontheinitial ¢ surveysand = lead to ¢ continuously
: instomonitor : information : virtualfocus : applicants : improve the
: : your progress - and guidance : groups.Use : feeling : process. Use
and provide § process to this feedback § abandoned or positive
ongoing : improve our : to continuously : losing - reinforcement
: :  support. For : services. After ¢ improve the : motivationto : and celebrate
example, we’ll § your RPL RPL process § complete the small
: reviewyour : assessment, : andaddress : RPLprocess. : milestonesto
: : evidence drafts : we’llaskyou : any issues : : keep
and give § to complete a applicants may § applicants
: feedbackto : surveyabout : face. : :  motivated.
- :  ensure they . your . a :
meet the § experience." §
: assessment -
criteria." § g
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1.112. Schedule an “During the “We will Offer virtual Applicants Provide a
Initial initial initial assessyour : consultations may feel  : checklist of

Consult : consultationto : consultation, readiness for : to uncertain : itemsto

ation discuss the we will discuss RPL and accommodate about their prepare

applicant's goals :  your career provide an : applicants who readiness for : before the

and readiness goals, previous overview of are unable to RPL, leading to consultation
for RPL. experiences, the process, attend in hesitation in to help
: and how RPL including ¢ person. schedulinga : applicants feel
- can help you timelines and : consultation. : more
: achieve your expectations.” confident and
. objectives” :  prepared.

ll'll.ll-l..lll.llllllllllllllllll.lll;llll.llll.l.lllll.llII.IIIIIIIIIIIIIIIIIII’IIIIllllllll.llllllIl’IIIIIIllIllllIllllll'llIlIllllI.llllllll
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1:12 Assist applicants = “We will guide “Your . Offer online Applicants : Provide
Portfol in developing a you in creating portfolio portfolio may struggle templates and
io comprehensive a portfolio that should development with examples of
Develo and reflexive includes work showcase workshops to organising and well-
- portfolioof  : samples, your - help applicants presenting : organised
pment : competences. certificates, and knowledge : understand the : their evidence : portfolios.

: reflective and skills, requirements effectively. Offer one-on-
essays.” providing :  and best : one support
: : detailed :  practices. °  toaddress

: evidence of specific
your . challenges.

: CoHp==iEs) Accept all sort
: of evidence

: : : (including

SR gy DO \E PR e
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1.13.
Final

“Mock Create a series
assessments : of instructional

Applicants Conduct
may feel :  practice

Prepare “We will
applicants for provide you

Insist the final

assessment is

professionals
talking to a

Assess the final - with detailed : canhelpyou : videosthat : anxiousabout : assessments
ment : assessment ! informationon I understand : explainthe : the ¢ and provide
Prepar process. the assessment the types of assessment assessment constructive
ion : . criteria and . questions and . process and . processand : feedbackto
: : what to expect : tasksyouwill : provide tipsfor i  uncertain build
F - during the - berequired : success. - about how to confidence
E : assessment.” = to complete.” : : prepare. and
: : readiness.
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1.14. Provide support “We will review : “If additional : Offer follow-up Applicants Offer positive
Post- and guidance your evidence is consultations may feel reinforcement
Assess after the assessment needed, we via video call to discouraged and clear
ment assessment. results with you = will guide you review by their guidance on
: and discuss any on how to assessment assessment how to

Suppor
t

results and
uncertain
about the next
steps.

outcomes and
next steps.

collect and
present it.”

areas for
improvement or
further action.”

address any
gaps
identified
during the
: assessment.

III.IIIII.IIII.rIIIIIIIIIIIIIIIIIIIIII?IIIIII.IIllllII.IIIIII!IIIIIIIIIIIIIIIIIII?IIIIIIIIII.IIIIIIIIII?IIIIIIIllllIIIIIIIII?ll.lllllll.lll.llll




ACQF Information and Guidance

1.15. “We will

Contin provide you
uous with resources

Improv and ,
recommendatio
ement
ns for further
learning and
development.”

Celebrate
milestones
and
achievements
, and provide
opportunities
for further
engagement
and
development.

Create an
online
community
where
applicants can
share their
progress,
challenges, and
successes.

“Regular
check-ins and
feedback
sessions will
help you
continue to
improve and
achieve your
career goals.”

Applicants
may lose
motivation
after the initial
RPL process is
completed.

Encourage
ongoing
improvement
and
professional
development.
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2.1,
Application
Submission

Guide
applicants
through the
submission of
their RPL
application
form.

Provide clear
instructions
and a
checklist of
required
information.
Offer support
through SMS,

Offer an online
portal where
applicants can
easily fill and
submit their
application
forms.

Ensure the
application
form is
submitted
online or in-
person to
the

Applicants
need to
complete and
submit the
RPL
application
form,
providing all
required

Applicants
may find the
application
form
complicated
or time-
consuming.

email or
helplines.

personal and designated
professional RPL office.
details.
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Registration

2.2 :  Verifythe : Reviewand : Contact : Usedigital : Delayed : Maintaina
Verification : authenticity : verifythe : previous : verification : responses : database of
| of - of submitted documents i employersor : tools to : fromthird :  verified
Documents documents submitted by educational streamline the parties can documents

D : and : the applicant, : institutions :  document : slowdown : and
. credentials. such as : toconfirm : verification : the : institutions
certificates the process. verification to expedite
: andwork : authenticity : ©  process. i future
: - experience : of the : 5 : verifications.
letters. documents.
A ANN AN ANNR AN NEAN MR AEEEEEEESEESEEEEES Fesssssnssnssneannnnn Frsussssmssssnmnnnn A EEEEEENEESEEEEEEEEEE T LT Fesssssssmssnssnnan
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2.3. Fee Collect the Inform the Applicants Offer multiple Applicants Provide
Payment : required fees : applicantof : mustpaythe :  payment i mayface : detailed

- fortheRPL : the fee - fees via bank : options, - difficulties : payment
process, if structure and transfer, including with payment instructions
any. : payment : online : instalment : methodsor : andsupport
. -  methods : payment : plans, to - financial : for
available for portal, or in- accommodate constraints. applicants
: theRPL  : personatthe : different facing

= . process. - RPL office. financial : - payment
situations. issues.
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2.4. _ Confirm the Send an SMS, Provide a Automate the Technical Ensure the
Confirmatio : registration : emailor letter : registration : confirmation : issuesor  : registration
- nof o : of the : confirming : numberand : processthrough : delaysin : systemis
Registratio applicant in the contact an online processing reliable and
- - theRPL : applicant’s : information : systemthat =: <cancause : provide
n : : : G 18 : : : : ' . .

= programme. : registrationin : forfurther : sendsinstant : confusionfor : immediate
the RPL assistance. confirmation applicants. support for
. programme : - upon successful : : any issues.

: s afterall & :  registration. : :

documents

; - areverified :

: - andfeesare : : : :
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Registration
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5 Create and Enter the Maintain a Use a secure Manualdata : Implement
Creation of : maintaina : applicant’s : digitalrecord : cloud-based : entrycanlead :  regular
Applicant record for details into that can be system to store to errors or audits and
Record each RPL the RPL easily and manage loss of data backups
- : applicant. : database, : updatedand : applicant : information. : toensure the
: = including : accessed by : records. : : accuracy and
personal the RPL security of
information, team. records.
: = submitted : = = :
documents,
: and payment :
status.
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2-'6.‘.
Provision of
Information

Pack

Applicants Highlight key
may overlook points and
important : deadlinesin
information in : the
the pack. : information
pack. Use
videos sent
on
smartphone.

Provide access
to a digital
information
pack that
applicants can
download from
the RPL portal.

Include
guidelines on
how to
prepare for
the next
steps in the
RPL process.

Provide an
information
pack
containing
details about
the RPL

process, key
dates, and
contact

Provide an
information
pack to the
applicant
outlining the
RPL process.

information to
the registered with

applicants. reminders.

Follow up
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2l Schedule
Scheduling Initial
of Initial meetings
Meetings Wit
applicants to
discuss the
RPL process
and next
steps.

Scheduling Offer flexible
conflictsor :  meeting
lack of times and
availability multiple
can delay the : communicati
process. on channels
for
scheduling.

Use an online
scheduling tool
to allow
applicants to
choose a
convenient time
for their
meeting.

Provide
options for
in-person or
virtual
meetings to
accommodat
e different
preferences.

Arrange a
meeting with
the applicant

to discuss

their RPL
journey,
including the
evidence
collection
process and
assessment
criteria.
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Screening

1 E Perform a Ensure that Contact the Implement Incomplete Provide a
Initial : preliminary : allrequired : applicantifany : an - applications : checklist of
Screening : checkofthe : fieldsinthe : informationor : automated : candelaythe :  required
-~ i applicationfor : application : documentsare : systemthat : screening : documents
: completeness : formare : missing fromthe : flags :  process. : and
: and : filledoutand :  application. : incomplete : : information to
E correctness. that all applications applicants
3 :  necessary : . forfollow- : . before they
: : documents : : up. s ¢ submit their
§ are attached. application.
SANRRRIERRREEXREEEER cnnsrensarencsnanass E—— A — S — P ——
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Screening
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3.2, E Conduct a Review the Cross-check the Use a digital Manual Develop a
Detailed : thorough : applicant’s : information { platformto : reviewscan : standardised
Review of E review of the : work : provided withthe ; streamline : betime- review
| Applicatl : applicant’s experience, attached the review consuming template to
e on o submission. :  existing : evidence. : processand : and proneto : ensure
o : - qualifications : - allowfor : humanerror. : consistency
E , and other collaborative and
E relevant review by completeness.
: - detailsin * - multiple : .
E depth. practitioners.
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3.3. Verify that the Compare the Document any Create a Ambiguities : Regularly
E’Iﬁ’i.;g'fifi’bfii'l‘;'i"t'-‘?y' applicant applicant’s areas where the clear in eligibility : update and
Criteria meets the qualifications applicant does eligibility criteria can clarify
Ch e ck established : and not meet the matrix that lead to . eligibility
-~ eligibility : experience : criteria and - simplifiesthe : inconsistent :  criteriato
- criteriafor : againstthe : prepare © comparison : decisions. : ensure they
RPL. RPL eligibility recommendation process. : are
:  criteria.  : s. . straightforwar
: : : : : : d and
: unambiguous.
_ ,. .................... S - AP A MR
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3.4. . Ensure that all Verify Contact referees : Use digital Verification : Build
Verificati : submitted : certificates, :  orprevious : verification : canbe  : relationships

on of evidence is work employers tools and delayed if with common
E:V'iédlenc.e faithful and samples, and provided to : third-party third parties : third-party
& relevant. : other : confirm the : servicesto are . verifiers to
. - evidence : authenticityof : validate : unresponsive : facilitate
provided by the evidence. : documents. : quicker
the . responses.
- - applicant. : : : :
- R et — — | .. ——
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3.5. Offer both
Applicant in-person
Interview and virtual
| interview

options to
accommodat
e applicants’
preferences.

Use the interview
to assess the
applicant’s
communication
skills and depth
of knowledge.

Schedule an
interview
with the

applicant to

discuss their
application
and clarify
any
uncertainties.

Conduct an
interview with
the applicant
to further
assess their
eligibility.

Provide
flexible
interview slots
and send
reminders to
ensure timely
participation.

Scheduling
conflicts can
delay the
interview
process.

In complex
case, invite an
assessor to
pre-assess the

potential
applicant.
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3.6. ' Make a final Review all Document the Use a Bias or lack Establish clear
Decision : decisionon : gathered : reasonsforthe : decision-  ofconsensus :  decision-
Makmg ,_, the information decision and any making panel can affect making
¢ applicant’s : andmakea : conditionsthat : toensure : decision : guidelinesand
_ eligibility for :  decision  : apply. i impartiality :  quality.  : include
: RPL. - regarding the : . and fairness. : - multiple
E applicant’s reviewers to
g : o eligibility. . mitigate bias.
n'-g-'nu‘-‘;-,nnni_.i. .................... i. ................... i. ........................ i. .................. .i. ................... i- ....................
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3.7. : Providethe : Informthe : Offer suggestions : Use ©  Negative : Frame
Feedback : applicantwith : applicantof : forimprovement : personalised : feedbackcan :  feedback
to : feedbackon : thedecision : oralternative : feedback : discourage : positivelyand
| ;Aip'p;l'i'?f(:‘aht their and provide pathways if the SMS, emails applicants. provide clear,

S : application : detailed : applicationis : orlettersto : : actionable
: and the - feedbackon : unsuccessful. : provide : :  advice for
IE' decision. their constructive improvement.
. application. : and
: : : - encouraging - :
feedback.
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ACQF Good Practices

To ensure a smooth and supportive RPL process, the following practices are
recommended:

* Information Dissemination

. Prr]ovideI clear, accessible information about RPL processes and eligibility via various
channels.

* Conduct targeted outreach to diverse candidates.

* Guidance and Support

» Offer personalized counselling to help candidates align their qualifications with RPL
opportunities.

* Provide resources like FAQs and guides for easier navigation.

* Registration Process

* Create a user-friendly online platform for registration.

* Acknowledge applications promptly and provide timelines for feedback.
* Initial Screening

» Establish clear pre-screening criteria for applicant suitability.
e Use a holistic assessment approach that values diverse experiences.
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JDocumentation Requirements
* Clearly outline necessary documentation and provide templates.
* Assist candidates in gathering and presenting their evidence effectively.

JAwareness of Challenges
* |dentify and address potential barriers faced by candidates.
* Implement inclusivity measures for underrepresented groups.

JFeedback Mechanism

* Provide constructive feedback to candidates for improvement.
* Regularly review feedback to enhance the RPL process.

JTraining for Assessors
* Train assessors to ensure fair evaluations.
* Promote cultural competence among assessors.

JMonitoring and Evaluation
* Collect data on demographics and success rates for informed decision-making.
* Conduct regular reviews to identify areas for improvement.
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ACQF Challenges

eLack of Awareness: Can limit participation.
eComplex Information: unclear or overwhelming information hinders navigation;
e Accessibility Barriers: Geographic and economic factors limit access to resources;

e|nsufficient Guidance: Limited personalized support leads to confusion in aligning experience:s
with RPL.

eComplicated Registration: A complex application process deters candidates.
e|nconsistent Pre-Screening: Lack of clear criteria can lead to evaluation inconsistencies.

eDocumentation Issues: Candidates struggle to gather necessary documents without cleal
guidance.

e Assessment Bias: Unintentional biases affect fairness in evaluations for diverse candidates.

eLack of Feedback: Insufficient constructive feedback prevents candidates from recognizing
strengths and areas for improvement.

eResource Limitations: Inadequate resources can impact the overall RPL quality.
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Challenges

* Reaching out to the most needy;

* Practical “hands-on” skills but illiterate or poorly literate in the language of the
assessment;

» Skilled but unaware of — or stressed about — assessment;
* Too collective (RPL is an individual process);

* No pictured ID;

e Cost and fees;

* Dropout;

* Screening out skilled and knowledgeable applicants (unfair, inefficient,
ineffective) and accepting illegitimate applicants (demotivation)
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Thank youl!
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