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Topics
1. RPL process: identification-documentation-assessment-
certification (and similar typologies) (ECB)

2. Initial information and guidance (SM)

3. Administrative registration (SM)

4. Application, screening and eligibility (PW)

5. Preparation for the final assessment (PW)

6. Final assessment of learning outcomes (PW)

7. Certification of learning outcomes (PW)

8. Examples (ECB)



1. RPL Process (ECB)



RPL – a coordinated approach across policy areas

Education 
policies

Social 
policies

Employ-
ment

policies



RPL process and phases 

• RPL is not only about assessment, although assessment is key.

• It is a process, composed of different steps and activities through which the candidates
discover, describe, document their experiences and competences, and engage with the
steps leading to assessment.

• For many individuals, this process is life-changing and highly demanding. Information

and guidance is important throughout the process.



RPL Process: 3 visions, common points

ACQF Guideline 4



RPL Step-by-step (ACQF Handbook)

1. Initial 
information 

and Guidance

2. 
Administrative 

registration

3. Application 
screening and 

eligibility
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of the final 

assessment

5. 
Assessment 
of learning 
outcomes

6. 
Certification 
of learning 
outcomes

RPL Handbook - Chapter 4.6



2. Initial information and guidance (SM)



Phase 1: Initial information & Guidance in detail
• Phase 1 in short: Inform, motivate, build trust towards RPL and provide initial guidance. 

• Important for take-up, for beneficiaries’ self-confidence and the effectiveness of the process
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resource 
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knowledge and 
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plan

Follow-up: 
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Initial 
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applicant’s goals 
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development: 
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final 
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support

Continuous 
improvement: 

encourage 



3. Administrative registration (SM)



Phase 2: Administrative registration
• Phase 2 in short: Identify applicants, ensure fairness of the process.

• The Phase 2 is essential in formalising the applicant's participation in the RPL process. This phase ensures that all necessary 
documentation and information would be available and verifiable, setting a solid foundation for the subsequent stages. 

Application 
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Verification of 
documents

Fee payment
Confirmation 

of 
registration

Creation of 
applicant 

record

Provision of 
information 

package

Scheduling 
of initial 

meetings



4. Application, screening and eligibility (PW)



Phase 3: Application, Screening and Eligibility

• Crucial (sometimes underestimated, sometimes a strong deterrent)
• Key Actors: RPL practitioners, particularly pre-assessors
• Eligibility Feedback
• Benefits for the RPL System and Applicants:
- For the System 
- For Applicants
• Again: Right to Apply



5. Preparation of the 
final assessment (PW)



Phase 4: Preparation for the Final Assessment

• Thorough Planning and Preparation (assessment tools and methods)
• Training and Briefing of Assessors
• Applicant Preparation
• Aligning Assessments with Standards



6. Final assessment of learning 
outcomes (PW)



Phase 5: Final Assessment of Learning 
Outcomes

• Core of the RPL Process
• Comprehensive Assessments (comprehensive, not covering 

everything)
• Thorough and Objective Assessments
• Role of RPL Practitioners and Assessors
• Applicants' Active Participation (professional to professionals) 
• Range of Assessment Methods



7. Certification of 
learning outcomes



Phase 6: Certification of Learning Outcomes

• Decision and Awarding
• Certification of Learning Outcomes
• Post-RPL Certification
• Transparency and Documentation
• Speed of delivery 



8. Examples (ECB)

ACQF RPL Handbook: 
Chapter 5 – 7 country cases



Cabo Verde
Decree-Law Nº 54/2014: “People acquire, with their life experience, namely in 
professional activities, knowledge, and competences relevant for the exercise 
of many activities. Those competences can and shall be formally certified, and, 
if necessary, complemented with training adjusted to individual needs, thereby 
promoting access to higher levels of qualification.” 



Cabo Verde
Main features of RVCC as a system:

▪ RVCC focuses on professional certification (RVCC Pro) and currently 
applies only to qualifications included in the CNQ. In higher education 
RVCC processes do not apply; however, reflection has already begun 
which could lead to decision-making and measures to support an RVCC 
approach adapted to higher education.

▪ Target group: Individuals over 25 years of age with at least 5 years of 
professional/ employment experience.

▪ Governance of the system: UC-SNQ c(NQF lead body) oordinates the 
organisation, functioning and elaboration of referential for 
professional certification and assessment standards. UC-SNQ 
supervises the certifying entities, monitors, and provides them with 
technical and methodological support. 

▪ Accreditation: Only accredited certifying entities can provide services 
of the RVCC system, in accordance with the legal requirements. 
Substantive experience in professional training and in the targeted 
professional families are among the key criteria of accreditation of 
certifying entities. The accreditation can be revoked under 
circumstances of breach of the legal requirements and obligations, low 
performance or at request of the entity. Ex.:  School of Hospitality, 
CERMI

▪ Implementation: a) Training of professionals; b) In few qualifications

▪ RVCC Standards: in the CNQ

Some challenges and perspectives:

• Demand for RVCC surpasses capacity –

resources !

• Analysis of demand – regions / islands

• Analysis of outcomes of pilots 

• In 2022, the RVCC trial was launched in three 
professional qualifications: Plumbing and Building 
Installation (level 3), Food Services (level 3), 
Administrative and customer service services and 
users (level 4). 

• The second pilot experience began end 2022, in the 
professional family of Hospitality Restauration and 
Tourism, for the  professional qualifications:  food and 
beverage services (level 3), confectioner (level 3), 
kitchen (level 4), tour guide (level 5), hotel 
receptionist (level 4).



Mauritius
➢ PRE-APPLICATION

• Candidate is provided information about the process 

of RPL 

➢ PRE-SCREENING

• The candidate submits his/her application and 

identifies the qualification against which RPL will be 

claimed. 

➢ FACILITATION

• The facilitator guides the RPL candidate in the 

preparation of the portfolio.

➢ ASSESSMENT & CERTIFICATION

• The candidate is assessed against the unit standards 

of the selected qualification 

Phases of RPL

• The NQF has been the main vehicle through which RPL has been promoted in Mauritius.

• The implementation of RPL rests with the Mauritius Qualifications Authority (MQA) - Mauritius

Qualifications Act 2001: “…to recognise and validate competencies for purposes of certification

obtained outside the formal education and training systems”.



Mauritius



Asante sana!
Thank you!
Obrigada!
Merci!
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