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ACQF Certification

6.1, Prepare the Compile a list Prepare Use a Errorsin Double-check
Preparation E necessary : ofapplicants : qualifications : templateto : documents : all details and
of - documentsfor : whohave : ,including : standardise : candelaythe : use a checklist
Qualificatio ' certification successfully details of the the qualification to ensure
n ¢ (qualification i completed the i qualifications i preparationof : process. i accuracy.
Documents or other : RPLprocess. : achieved : qualification : :
: award). . (e.g., grades, : documents. :
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6-2. Verify that all Verify the
Verification assessment authenticity
of results meet of
Assessment the required assessment
Results standards. results with
the
assessors.

Maintain a
comprehensiv
e and up-to-
date
assessment
database.

Cross-check
assessment
results with
the
gualification
criteria to
ensure all
criteria of the
standard are
met.

Use a digital
system to
streamline the
verification
process.

Incomplete
or inaccurate
assessment
records can
hinder
verification.
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6.3. ' Issue Print and sign Include Offer digital Manual Automate the
Issuance of @ qualifications ! certificatesfor :  specific ~ : certificates : processes : issuance
Certificates : (orother : eligible : detailssuch : thatcanbe : canbetime- : processto

' awards) to applicants. as the easily shared consuming ensure

¢ applicants who : . learning i andverified : andproneto : efficiencyand
'f have met the . outcomes online. errors. accuracy.

E qua!lﬁcanon : : possessed f With OR code :

: requirements. : : andthelevel : . . : .

g of linking to the

i i qualification. : b
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Ensure timely
notifications
with
automated

Use an online Delayed
portal where notifications

applicantscan : cancause
check their uncertainty

Notify Send an Provide
applicants of : official letter, : details on

their - SMSoremail : how and
successful to inform when they
qualification. applicants of will receive

6.4.

Notification
_:Af:p;‘p~l"fi:cfain ts

email
systems.

and
frustration.

their
qualification.

their
successful
gualification.
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qualification
status.
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1655
Distribution
of
Certificates
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Distribute the
certificates to
the applicants.

Send
certificates
by email or
by post to
those who

cannot
attend in
person.

Plan the
distribution
process well

in advance
and provide
multiple
options for
receiving
certificates.

Provide
options for
applicants to
download and
print their
certificates
from an online
portal.

Arrange a
formal
ceremony to
distribute
certificates to
applicants.
Public
recognition of
achievements
is part of the
communicatio
n strategy

Logistical
challenges
can delay the
distribution
of
certificates.

Planning and
organising an
award
ceremony
can be
resource-
intensive.

Hold a virtual
award
ceremony for
applicants
who cannot
attend in
person.

Invite
stakeholders,
including
employers
and family
members, to
the award
ceremony

Collaborate
with
stakeholders
to share the
cost and
responsibilitie
s of organising
the ceremony.

Fund raise.
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6.6. Record f Maintain Record all Ensure that Use a secure Inadequate Regularly
Keeping @  accurate issued : records : digitalsystem : record- i updateand
= recordsof : certificatesin : include - forrecord : keepingcan : backup
' issued a central details such keeping to lead to records to
: qualifications : databasefor :  asthe : prevent loss or : difficultiesin i maintain their
= (orother : future - applicant’s : damage. : verifying : integrity.
awards). reference. name, qualifications
: . qualification, : : in the future. :
: : : and date of : g
§ issuance.
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oo
6.7. Follow-
up with
Applicants

Implement a
systematic
follow-up
process to

stay

connected

with certified
applicants.

Create an Lack of
alumni . follow-up
networkto : canleadto
keep certified missed
applicants opportunitie
engaged and : s for
informed. feedback and
: improvemen
t-

Conduct Send a follow-
follow-up i upsurveyto : information
activities with : gather - on further
certified feedback on learning and
applicants. :  theRPL  : development
: process. opportunitie

S.
Carry out

- research, hire :
postdoctoral
scholars.
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Good practice

Vv Clear Certification Criteria: Establish transparent criteria for certification that are
communicated clearly to all candidates;

Vv Timely Issuance: Ensure that certifications are issued promptly after successful
assessments to maintain candidate motivation and engagement;

v Recognition of Credentials: Collaborate with relevant industry and educational bodies to
ensure that certifications are widely recognized and valued;

v Digital Credentials: Provide digital certificates that can be easily shared and verified,
enhancing the accessibility and usability of credentials;

v'Support for Next Steps: Offer guidance on how to leverage the certification for further
education or employment opportunities, helping candidates understand their next steps.




ACQF

Challenges




ACQF
Challenges

* Bureaucratic Delays: Administrative processes can delay issuing
certifications, which can frustrate candidates;

= Variable Recognition: Some industries or institutions may not fully
recognize or value RPL certifications, limiting their utility;

" Inconsistent Quality: Variability in the assessment and certification
process can lead to differences in the perceived value of
certifications;

* Limited Awareness: Candidates may not be fully aware of the
importance or benefits of certification, leading to underutilization;

* Maintenance of Certification: Requirements for maintaining or
renewing certifications can be unclear or burdensome, potentially
discouraging candidates.
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Challenges

* Sending qualification to successful RPL applicants within a
reasonable period of time (automatisation, logistical challenge)

* Addressing the needs of failed applicants (additional learning
outcomes, guidance, new inscription)

* Error in documentation and reporting
* Recording all results (for research and feedback into the system)
* Digitalisation (QR code) and database
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