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Good practice

✔Clear Certification Criteria: Establish transparent criteria for certification that are 
communicated clearly to all candidates;

✔Timely Issuance: Ensure that certifications are issued promptly after successful 
assessments to maintain candidate motivation and engagement;

✔Recognition of Credentials: Collaborate with relevant industry and educational bodies to 
ensure that certifications are widely recognized and valued;

✔Digital Credentials: Provide digital certificates that can be easily shared and verified, 
enhancing the accessibility and usability of credentials;

✔Support for Next Steps: Offer guidance on how to leverage the certification for further 
education or employment opportunities, helping candidates understand their next steps.
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Challenges
▪ Bureaucratic Delays: Administrative processes can delay issuing 

certifications, which can frustrate candidates;
▪ Variable Recognition: Some industries or institutions may not fully 

recognize or value RPL certifications, limiting their utility;
▪ Inconsistent Quality: Variability in the assessment and certification 

process can lead to differences in the perceived value of 
certifications;

▪ Limited Awareness: Candidates may not be fully aware of the 
importance or benefits of certification, leading to underutilization;

▪ Maintenance of Certification: Requirements for maintaining or 
renewing certifications can be unclear or burdensome, potentially 
discouraging candidates.



Challenges

• Sending qualification to successful RPL applicants within a 
reasonable period of time (automatisation, logistical challenge)

• Addressing the needs of failed applicants (additional learning 
outcomes, guidance, new inscription)

• Error in documentation and reporting 
• Recording all results (for research and feedback into the system) 
• Digitalisation (QR code) and database 



Thank you!
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