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ACQF Assessment
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Train
assessors on
using rubrics
and provide

calibration
sessions to
align
assessment
standards.

Use a rubric
to
standardise
the
assessment
process and
ensure
consistency.

Cross-check
evidence
with the

assessment
criteria to
ensure all

requirements
are met.

Review work
samples,
portfolios,
and other
submitted
documents to
verify
learning
outcomes.

Assess the
submitted
evidence
against the
criteria (e.g.,
qualification
standards).

5.2.
Evaluating
Evidence

Subjectivity
can lead to
biased
assessments.
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Steps of
Phase 5

5.3. Scoring
and Grading

Assessment

Descriptio
n

Assign scores
or grades
based on the
assessment
results.

Key Point

Use a scoring
system to
assign points
for each
learning
outcome
demonstrate
d by the
applicant.

Key Point

Convert
scores into
grades or

levels of

achievement.

Alternativ
e
Approach

Implement a
double-
marking

system where

two assessors
independentl

y score the

assessments.

Hindering
Factors

Inconsistenci
es in scoring
can affect the
fairness of
the
assessment.

Tools
and
Tricks

Establish
clear grading
guidelines
and conduct
regular
assessor
meetings to
discuss
scoring
standards.

Keep track
of the scores
to establish
a transcript.
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Assessment
Feedback

Frame
feedback
constructivel
Y,
emphasising
positive
aspects and
providing
actionable
suggestions

Use a Negative
feedback feedback may
form to = discourage
ensure all applicants.
relevant :
points are
covered

systematically

Provide Prepare Discuss the
detailed written feedback
feedbackto : feedback :  withthe
applicants on highlighting applicantin a
their strengths and post-
performance. : areasfor : assessment
- improvement meeting.

for
improvemen
t.




ACQF Assessment

BS Maintain Record Ensure all Use digital Poor Implement
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5.6. Decision Decide Explain where Explain the Delay the Unclear Establish a
© whether  : thereisroom : reasonfor i discussion i communicati i  rather
- applicant for - failureto - aboutthe - on may : formal
passes or fails improvement unsuccessful final decision create protocol to
after . tosuccessful : applicants. : toavoid : tensions. i inform
- completion of : applicants. : - unexpected : - applicants.
the final reactions.
- assessment. :
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Steps of
Phase 5

5.7. Appeal
Process

Assessment

Descriptio
n

Establish a
process for
applicants to
appeal
assessment
decisions.

Key Point

Inform
applicants of
their right to

appeal and
the steps
involved.

Key Point

Review the
appeal
request and
conduct a re-
assessment if
necessary.

Alterenatw S e
Factors
Approach
Set up an Appeals can
independent be time-
appeals panel consuming
to review and - and resource-
decide on intensive.
appeals.

Tools
and
Tricks

Streamline
the appeal
process with
clear
guidelines
and
timelines to
ensure
efficient
handling.

Accept
appeal only
for technical

issues, not
in relation to
the final



ACQF

Good practice




ACQF
Good practice

= Standardized Assessment Criteria: Use clear, consistent benchmarks for evaluating prior
learning to ensure fairness and transparency.

= Diverse Assessment Methods: Incorporate various assessment methods (portfolios,
interviews, practical demonstrations) to capture a wide range of competencies;

= Qualified Practitioners: Involve qualified assessors who have expertise in both the
subject area and assessment methodologies to ensure accurate evaluations;

= Feedback Mechanism: Provide constructive feedback to candidates after assessment,
helping them understand strengths and areas for improvement;

= Continuous Improvement: Regularly review and update assessment processes based on
feedback to enhance effectiveness.
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Challenges

= Subjective Evaluation: influenced by personal biases, leading to inconsistent
outcomes;

= Resource Intensity: The assessment process can be time-consuming and
resources intensive leading to delays;

» Lack of Clarity: Vague assessment criteria can lead to confusion about
expectations and requirements;

* Limited Access to Assessors: shortage of qualified assessors affect the quality
and timeliness of evaluations;

= Candidate Anxiety: Due to pressure of assessment can impact on applicant and
willingness to engage in the process.
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Challenges

* Technical disruptions
* Transcript (for mobility)

* Negative feedback may discourage applicants and lead to
disengagement

* Documentation and Record Keeping (loss of important information)
 Automation, digitalisation
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