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ZAQA uses the Qualifications
Management system (QMIS) for validation
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September 2022 and evaluation of qualifications which then

issues electronic certificates



Introduction
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Topics to be covered

Participants will gain better appreciation of the
following:

The Qualifications Management Information System
.Users

.Functions

The ZAQA Electronic Certificate
. Benefits

. Types

. Features

. Accessibility

ZAQA QMIS and E — Certificate
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ACQF
» Zambia Qualifications Authority is responsible for the

Implementation of the Zambia Qualifications
Framework

In 2016 Consultant designed the Qualifications
Information System aimed at maintaining an integrated
database of learner achievements and related support
services.

Qualifications Management System (QMIS) has been
iImplemented and issues Electronic Certificates (Privy
Seal and TCCA Supported)
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QMIS - An Overview



ACQF The QMIS Landing page

s About - ZAQA X Zy Zambia Qualifications Authority X = = (] - =] X

& 5 C & zgmiszagagovzm/Home/Login Qv 9a0»@ :

Sign In

Vour Email Address

Password

[:] Remember me Forgot Your Password?

Dont have an account yet?

Sign Up

L Type here to search

ZpQfs @MIS and E - Certificate
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System Users

Appropriate Authority

(Quality Assurance)

Bank

Appropriate Authority

ZAQA Staff
(Awarding Body) Q @

Qualification Holder

ZAQA QMIS and E — Certificate
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ACQF

» Keeps a database of learner
QM'S uses and achievement records in ZAQA

accessibility * Enables users to apply for the
verification and evaluation of their

qualifications and the feedback is
given as an Electronic certificate.

* The system Is accessible from any
where in the world from any
smart gadget

 Payments can be made
electronically
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ACQF How to apply using the QMIS

(1) ) 2 How to apply for validation and evaluation of qualifications on
Click Apply 0“""9 the ZAQA Qualifications Management System (QMIS

(2)

Create a user account
m An invoice will be issued

Activate Account @

Fill in Personal Details
ATTACH COPIES @ ‘ \/

Fill in education details and - Getting Started
quailifications, franscript and
ID copy, if the qualification is Go to the ZAQA website,

ST IRSIGUUICNOUOGE XIXRY WWW.zaga.gov.zm :
attach the English translated qa.g :I'dt Ofm;plcaﬂon tobe

copy as well.

0 Aftach consent form
and click submit;
you

(3]

(4

The processing time for local
qualifications is 14 working days
and foreign qualifications is 30
working days

ZAQA QMIS and E — Certificate
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The E- Certificate— An
Overview
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Once the process has been finalised the applicant is notified by
email that their certificate is ready to be downloaded from QMIS

How to Download your
E—Certificate

‘ Sign into your
2 account using your
o log in details.

y Go to processed
' applications.

Downloading...
Then click on

e : download your
Qualifications "¢ et
< 4 Authorit E—certificate.
ZAQA QMIS and E — Certificate \ i
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ACQF
écurzﬁfiigctions The t es Of ZA A
P e >

NS Electronic Certificates

Certificate of validation

g:’mzigcﬁons CERTIFICATE OF vALLIDATION
t\ e Authority OF QUALIFICATION

The Zambia Qualifications Authority Act, 2011 (ACt 13 of 2011
The Zambia Qualifications (Validation and Evaluation of Qualifications)
Regulations, 2018

Certificate of vValidation and Evaluation

/310"‘*?‘_0 ‘ CERTIFICATE OF VALIDATION AND
Quaiifications
(\\‘Authority EVALUATION OF QUALIFICATION

The ZTambia Qualifications Authority Act, 20711 (Act 13 of 2011
The Zambia GQGualifications (Validation and Evaluation of Qualifications)
Regulations, 2078

Notice of Rejection to vValidate and
Evaluate a Qualification

Zaombia - NOTICE OF REJECTION TO VALIDATE
Qualifications
[N \\‘ Authority AND EVALUATE A QUALIFICATION
The Zambia Qualifications Authority Act, 207171 (Act 13 of 201D

The Zambia Qualifications (Validation and Evaluation of Qualifications)
Regulations, 2018

we standardize

ZAQA QMIS and E — Certificate
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ACQF
Features and Benefits of the E- Certificate




Next Steps



ZAQA QMIS and E — Certificate

Page 15




ACQF

CONNECT s
WITHUS (i

7~ \ Zambia
= ) Qualifications
C\‘{-\ Ji Authority FACEBOOK
\

ZAQA QMIS and E — Certificate
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